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ALEXANDRIA, Va. & DISTRICT HEIGHTS, Md. (WUSA) -- Millions of strangers are connected by an
unimaginable, but increasing crime.
Tax Identity Theft can be the worst kind of robbery, because in many cases you never know you've been hit until
you get a call like one Alexandria father describes.
IRS Scams And Phishing
"My accountant gave me a call on the telephone and told me we couldn't file electronically," says Jonathan Agin.
The IRS granted Jonathan Agin an extension to file his 2011 taxes. He needed time to grieve the loss of his
daughter Alexis. She was full of life, even as a brain tumor took a toll on her little body.
"She was an amazing little girl, she never complained once," says Agin.
Alexis died just a few weeks shy of her 5th birthday. When Jonathan mustered the energy to finally file the
family's taxes, he got another blow.
"Someone had stolen Alexis' social security number and used it to file a tax, a tax return," says Agin.
In District Heights, another person learned she'd been hit.
"I said, they must've made a mistake or something," says Nadine Brandford.
Brandford's social security number was used for a different kind of identity theft. She filed her taxes with H&R
Block in January of last year, and got a refund for over $6,000. But in December, she got a bill from the tax
service telling her she needed to pay back a loan she supposedly secured.
In 2012, someone went to an H & R Block branch and used Nadine's social security number to take out a loan for
a thousand dollars in her name.
Then, they came to a 7-11 store, just a block away, and used the ATM to get the money from the prepaid debit
card H & R Block gave them.
"I don't see how they can go into H & R Block and take out a loan and not show an ID or pay stub," says
Brandford.
"It is the crime, you know, that can potentially haunt you the rest of your life," says Russell Butler, Executive
Director for The Maryland Crime Victims' Resource Center.
Butler says 33 victims of ID Theft sought their help last year. He says technology has made it much easier for your
ID to get into the wrong hands.
Maryland Crime Victims' Resource Center
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"5, 10, 15 years later, someone still has your information. They still haven't been caught. I mean, they may not
have it. They may have sold it to someone else, and someone else may be violating you," says Butler.
This kind of ID Tax Theft can happen in several ways but e-filing is helping to fuel it. It's often hard to spot and
prosecute. But the IRS says it's efforts in 2012 helped to protect 20 billion in revenue related to fraudulent returns.
Jonathan Agin thought his daughter's social security number was safe. He thinks Alexis' ID was compromised
because of a government death master file that contains the name, date of birth, address and full social security
number of any person who dies. All you have to do is go online to buy it.
Internal Revenue Service
IRS Protect Yourself From Identity Theft
"You're powerless. You really have no ability to safeguard your loved one's identity after they die," says Agin.
When asked if she was nervous about other potential crime in her name, Nadine responded: "I'm very worried,
because they can take out bigger loans. They can destroy me, doing this."
After we contacted H&R Block about Nadine's case, the company decided to make this situation right.
In a statement, the director of corporate communications told us:
"We take this matter seriously and apologized for the breakdown the communications process. This is an isolated
incident and we are working directly with the client to resolve the matter. We have absolved the client of the debt
and will provide identity theft protection services at our expense."
Identity crime is devastating. The IRS handled 1.2 million cases of it in 2012. You can do everything right and still
have this happen to you. So, the best thing you can do to protect yourself, is to try and prevent it in the first place.
Treasury Inspector General for Tax Administration
What You Need To Know About 2013 Tax Season
Experts from the IRS, Call For Action and the Maryland Crime Victims' Resource Center say:
*Leave your social security card at home.
*Don't give a business or even a doctor that number. They don't need it.
*Shred anything that comes in the mail to you with your address. Scammers get started with your basic
information.
*Take your mail to the post office or to a postal box. Putting your flag up for the post man about mail, is also a
sign to people who may not mean you well.
*Get your credit report (and one for your children) every 12 months.
If you have a Medicare card, your social security number is your identifier. And, that is not going to change. So,
treat the card like it's a credit card and work to protect your privacy.
The Centers for Medicare & Medicaid Services says if you suspect fraud at your doctor's office report it by calling
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1-800-MEDICARE.
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